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September 4th, 2024  
 
Dear Valued Suppliers:  
  
Join us for a required training session on the new ePPAP module within the TRATON eQ2 system, 
launching on November 1st, 2024. These sessions are designed to help you navigate the transition 
smoothly and ensure you are fully prepared for the upcoming changes. 

Who Should Attend: We recommend that each manufacturing location sends a representative, 
especially the assigned eQ2 Supplier Administrators, to ensure your team is prepared for the transition. 

• Please forward this communication to the Quality contacts within your organization. 

What You’ll Learn: 

• Overview of the ePPAP Module: Understand the new process for submitting Production Part 
Approval Process (PPAP) documents through the eQ2 system. 

• Supplier Quality PPAP Process Changes: Navistar Production Part Approval Process changes 
effective with the launch of ePPAP.  

• Supplier Expectations:  Review supplier requirements during the PPAP process using the ePPAP 
module. 

• Administrator Responsibilities & How to Get Access to eQ2: Detailed instructions on 
administrator responsibilities and how to gain access to the eQ2 system. 

• ePPAP Training Demonstrations:  Learn how to submit an ePPAP, System Login, Supplier 
Administrator functionality: adding new users for your locations, & more. 

• Next Steps & Go-Live  

Supplier Training Sessions Available: Links to live events below. 

Please mark your calendars for the date and time of the training session you plan to attend (don’t forget 
to include the link). Given the large audience, individual invitations will not be distributed. 

• Dates and Times: 

1. Tuesday, September 17, 2024: 8:00 AM - 9:30 AM CST 
2. Wednesday, September 18, 2024: 1:00 PM - 2:30 PM CST 
3. Thursday, September 19, 2024: 6:00 PM - 7:30 PM CST  ** 

• Note: **This session is recommended for Suppliers located in Asia** 

Note: This training will be recorded and available to suppliers on the navistareducation.com the week of 
September 23rd. Attendance is mandatory for all suppliers. 

For any questions or further clarification, please contact eQ2support@Navistar.com. 

We look forward to your participation and appreciate your cooperation during this transition. 
 
Thank You,  
Navistar Supplier Quality 

https://nam11.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MTBmYzgwYjktMjk4Mi00MDEyLTlkMjMtNmU1NmJkZmI0YTlk%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b5a920d6-7d3c-44fe-baad-4ffed6b8774d%2522%252c%2522Oid%2522%253a%25227995db87-c6f4-4ea9-bdb1-b9a25f177c91%2522%257d&data=05%7C02%7CeQ2Support%40Navistar.com%7Cc5051702852341c1484f08dcc6e8e0fc%7Cb5a920d67d3c44febaad4ffed6b8774d%7C0%7C0%7C638603950705019736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VWpvwgIjjG8kGNkd1I70W4VsvHpWqNKGggToMhyz4T4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Zjk2OWU2YjItM2UyZC00NTQxLWFjMDYtMTk2MGZmN2RmOWZk%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b5a920d6-7d3c-44fe-baad-4ffed6b8774d%2522%252c%2522Oid%2522%253a%25227995db87-c6f4-4ea9-bdb1-b9a25f177c91%2522%257d&data=05%7C02%7CeQ2Support%40Navistar.com%7Cc547c015ffbe4ba298bd08dcc6e86987%7Cb5a920d67d3c44febaad4ffed6b8774d%7C0%7C0%7C638603948722947311%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8%2BMqBOYsfOcPoxXvPB9StZXl6GQG2DDGS4kOloyfoUs%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NzdhZGMyMTgtZmJlYi00ZDQ4LTlmYTktYjY2ZmQxNThlNzRh%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b5a920d6-7d3c-44fe-baad-4ffed6b8774d%2522%252c%2522Oid%2522%253a%25227995db87-c6f4-4ea9-bdb1-b9a25f177c91%2522%257d&data=05%7C02%7CeQ2Support%40Navistar.com%7C367441c7d4ef49ba626d08dcc6e94192%7Cb5a920d67d3c44febaad4ffed6b8774d%7C0%7C0%7C638603952330040026%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=j9A2YFFwETcwerfAwywcUk0vozJ3i6Ujtqz28IA%2F8Lg%3D&reserved=0
https://www.navistareducation.com/ihtml/application/student/interface.navistar/indexSupplier.htm
mailto:eQ2support@Navistar.com

